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Introduction

or

How to Make the Most of this Digital Resource Book

“Hi, I am Marianne Raynaud from QualityTime-ESL. I am here to help you improve your level of spoken English.” That is the first sentence you hear on my series of podcasts called Better Speaking Skills. My aim has always been to make my students feel comfortable when expressing themselves orally in English. I think I have achieved this goal together with my colleagues, because so many former students have over the years written to us to tell us about their high scores on exams such as the TOEFL (Test of English as a Foreign Language), the London University Exam, the Cambridge FCE (First Certificate in English) and even the Cambridge CPE (Certificate of Proficiency in English). The students at our institute were majoring in engineering, and most of them couldn’t speak any English at all when they started their first year with us. Over the last ten years of my career every single student leaving our two-year course scored over 750 on the TOEIC (Test of English for International Communication) already in their first year of graduate school engineering studies, and many scored over 850 or even 900. A minimum score of 750 on the TOEIC is used at many engineering schools in France today as a prerequisite for graduating and obtaining a degree. 


When I was close to retirement, my young colleagues kept saying, “You must find a way to tell other teachers about our course.” While working with me they had seen how fast our students progressed. I don’t have any way to scientifically prove that this method is valid, but I could show you all the numerous letters and e-mails we have received from students thanking us for teaching them how to give presentations, introduce speakers, debate on topical issues, pass international exams and of course be successful in job interviews where competence in English is required. I was also happy to see in anonymous surveys conducted by my institute that our team of English teachers scored the highest among all the faculty members. Finally, teachers in other schools in my region are currently using many of the techniques we implemented over the years.

Methodology


Thus encouraged by my colleagues I decided to write a book, in which I would share with others the teaching materials of our intensive English course. I wanted especially to talk about the exercises and activities that gave us the greatest joy. I also wanted to include examples of student work. It would be a resource book to help teachers set up their own programs, not a series of research papers or an analytical study of the learning process. I didn’t have any figures to prove the effectiveness of the techniques we implemented. I had no scientific way to convince others they should use our methods. No, I only had my correspondence with former students and the memory of all those smiling faces in class. Moreover, I had kept most of the films the students had made, and I had my own films of students performing in class. The decision was taken: I would write a book that would speak of my enthusiasm and the enthusiasm of both my students and my colleagues. 


I decided to entitle my book “QualityTime-ESL”. The title is an allusion to the term quality time often used by Americans to refer to those precious moments we spend with our children when they are growing up. Men and women today, who manage to combine full-time jobs in the working world with active, responsible roles as parents, often feel guilty about the little time they can devote to their children. However, most people will agree it is the quality of the time spent together that is of utmost importance, not simply the number of hours or minutes. 


I feel exactly the same way about teaching a foreign language. You cannot equate one hundred or two hundred hours of teaching with a specific level of proficiency. The level attained by a language student depends on the type of teaching the latter received and how that person responded to the teaching. If the role of the student is limited to passive listening with one or two answers given orally plus some written work mainly done in class, you cannot expect that student to speak the language with ease. If a student speaks at the most for one minute every hour of class, he or she will at most have spoken English for nine hours during a period of six years of study. Nine hours—spread over six years—will not enable the average student to speak with confidence.


On the other hand, if the teacher adopts a QualityTime approach using effective and efficient learning techniques such as tutorials, intensive pair work, role-plays, real time correcting/self-correcting and motivational testing to mention just a few, the students will progress at an amazing pace. The reason is simple: they will all be “speaking” or “communicating” forty-five minutes out of ever hour. QualityTime teaching consists in analyzing the objectives and the strategy needed to make a two-hour weekly language class a stimulating “active” experience for all students, whatever their level or learning ability.

A big toolbox of teaching materials


When I first started writing, I decided to be very specific and down-to-earth; in other words, I would always display the documents I wished to refer to. Early on I estimated I needed to include at least six hundred items, and that was without the twenty-odd chapters of explanations and the hundreds of examples of student work! This led me to the idea of a digital resource book on a DVD. I would have room on one single DVD to put hundreds of files—and these could include PowerPoint presentations, audio files, video clips with my students performing, and even some of the ten-minute films written, directed, and produced by the students themselves. 


The present Document Annex contains well over 1,500 files. All of these files can be read with open source software such as OpenOffice, which I encourage teachers to use. Audio files open with QuickTime or Media Player and the video files with VLC. These three audio and video applications are all free and available on the Web.

This digital resource book is intended to help teachers set up an ESL program. It is not a set course that teachers should follow page after page. The Document Annex is a large “toolbox” of materials that teachers can freely choose from. It includes numerous pages of instructions given to students prior to different activities. Most of these instructions and many of the teaching materials can easily be modified by the teacher, since they appear in MS Word format. My goal is to provide documents that will help teachers get started. Ultimately, they will customize these documents to suit their needs and perhaps even write their own using the templates provided. 

The advantages of the Document Annex


Let’s look at some of the advantages of the Document Annex. First, all written documents are in A4 format—ready to print and photocopy. Second, hyperlinks embedded in the text take you directly to the Document Annex as you read the different chapters. Third, DVD storage capacity allows me to include a great variety of examples. Fourth, both PDF (Adobe Acrobat) and DOC (MS Word) versions of files are included. The PDF files cannot be modified directly, but the DOC versions can. (Adobe Reader 8 enables you to copy the text of a PDF file, but you must redo the layout.) Finally, again thanks to DVD storage capacity, I was able to include in the Document Annex two of the extraordinary films made by our students. Since this is a data-DVD, the films can only be shown on a computer and not on a DVD player. Allow me to add that I have also produced “Scenes from an ESL Classroom”, a fifty-minute film with my students interacting in the classroom. It is on a separate DVD, which you can view on a DVD player. 

Different ways of using the Document Annex


The digital Document Annex of this book serves two purposes. Firstly, it gives the teacher hyperlink access to concrete examples given in the different chapters. Secondly, it supports the main objective of this guidebook, which is to help teachers set up a language program of their own and produce personalized booklets or workbooks for their students.


Teachers can access the materials as they read the book or they have the possibility of going directly to the tree structure in the Document Annex and choosing the materials they wish to use. When they select a particular file, they can copy it directly onto their computers. If they want to look for explanations about a particular activity, grammar point, concept or file, they can search the book’s text (using the file named QualityTime-ESL_Book_in_Single_File). They can also select one chapter at a time and then access the documents through the hyperlinks of that particular chapter.

How the hyperlinks work


In most of the chapters of this book you will see embedded hyperlinks. When clicking on a hyperlink, you may get a warning message but proceed, as there is no danger. It may take a few seconds to open the files, but your computer will access them directly from the pages of the book. For example, in Chapter 6: The Core Curriculum, you will find links for:
· A listening comprehension (cf. When_the_Iceberg_LC_Fill_Ins&Questions.pdf) 
· The answer key to this exercise (cf. When_the_Iceberg_Key.pdf)
· An audio recording of the text (cf. When_the_Iceberg_Continuous.mp3) 
· A listen-and-repeat recording of the text (cf. When_the_Iceberg_Listen&Repeat.mp3). 


Alternatively, you can access these same files via the tree structure of the Document Annex by selecting the successive folders 05_Oral_Comprehension / Narratives / When_The_Iceberg / When_the_Iceberg_Key.pdf. Or you can simply type “When_The_Iceberg”, for instance, into the search engine of your computer; and you will see all the files related to this theme.


If you wish to find some verb fill-in exercises, just click on the “Review of Tenses” reference in Chapter 8: Suitable Teaching Documents (cf. Review_of_Tenses_1-6.pdf), and six print-ready exercises will appear. Occasionally, you may have to change the zoom, go to page mode or make other adjustments depending on your software. To correct these exercises according to the active correcting technique explained in Chapter 11: Intensive Pair Work, you just click on the hyperlink (cf. Review_of_Tenses_1-6_Key.pdf) to get all of the keys. There is an effective way for students to review numbers, which is explained in the same chapter (cf. Numbers_Basics_Student.pdf  / Numbers_Basics_Teacher.pdf). By going to the tree structure and looking through 06_Oral_Presentations you will find files for advanced students about how to organize round tables and teach the appropriate language (cf. Explanations_Round_Tables.pdf  / Seminar_Language.pdf). Ms Word files are available.

An effective entry test


At the beginning of a school year or a new term you may need to evaluate the students’ proficiency levels to place them in groups and/or to know how strong or weak they are. Yr1_Term1_Entry_Test.pdf is the hyperlink to a short entry test we used for many years with great success. You have the students work on this two-page document for about thirty minutes. The key (cf. Yr1_Term1_Entry_Test_Anwsers.pdf) gives you the answers, which you read off to your students. With the latter correcting their own papers and counting the right responses, the whole procedure takes less than an hour. The students can write their scores directly onto the personal information cards you have them fill out before starting. This short test is surprisingly accurate. Nevertheless, I still believe it is best to put students into groups where they will feel the most comfortable. So I advise you to look more at what the students say about their own ability levels than their actual scores. To standardize the self-evaluation we would project a slide with different levels from “Beginner” to “Advanced” and explain what these meant (cf. Personal_Estimation.pdf). Then we would ask the students to write on their cards the category they thought they best belonged to. We would also ask them to indicate the number of years they had studied English. With these three criteria—test score, personal estimation, and number of years of study—we were in a good position to make up the student groups. 

Customizable or adaptable files


The above-mentioned documents have links to their PDF format. But many files (including those above) come in both PDF and MS Word format. The latter are templates you can modify directly. There may be certain slight layout problems depending on the software/hardware you are using, but they can easily be rectified. With the PDF files there should not be any problems. So to give you an example of a customizable file, let us say you wish to change something in the entry test we offer. Go to the MS Word files (cf. Yr1_Term1_Entry_Test.doc / Yr1_Term1_Entry_Test_Anwsers.doc). If you want to include a short introduction to your course in your booklets, click on Yr1_Course_2pg_Objectives.doc to see a two-page course objectives document in MS Word format that you can copy and customize. Please note that you may have to change to “page mode” for the text to be displayed properly. There is also a template for a more detailed explanation of the course (cf. Yr1_Course_5pg_Detailed.doc). 


If you need to draft a syllabus or course curriculum, I invite you to have a look at the documents available for the first and second terms of the first year course (cf. Yr1_T1_Curriculum.doc / Yr1_T2_Curriculum.doc) or the complete document for the 1st year with the grading system (cf. Yr1_Curriculum&Grading.doc). For the second year course you will find similar documents (cf. Yr2_T1_Curriculum.doc / Yr2_T2_Curriculum.doc) with one file for the whole year (cf. Yr2_Curriculum&Grading.doc). For teachers in French-speaking countries, who wish to explain to their administration what kind of course they are planning to set up, similar documents are provided in French in the folder 0. Course_in_French / 01_Explanations-Course.


If you want to make up a calendar, look at examples (cf. Yr1_Calendar_Example.pdf) and (cf. Yr1_Calendar_V1_Example_2010-11.pdf). Then using the templates in MS Word, you can customize your own course calendar in an hour or less (cf. Yr1_Calendar_V1.doc). Be sure you choose “Page mode” to display the document correctly. Changing the dates when starting a new year is easy. This is done by copying the numbers of any column (with 31, 30, 28, or 29 days) and then pasting the dates of each month—making sure that you start with the right day of the week at the top of each column representing a month. You can choose between two versions (cf. Yr1_Calendar_V1.doc / Yr1_Calendar_V2_With_Vacations) and then change the color or font of the calendar as you wish. 

Navigating through the Document Annex


If you are looking for a particular type of exercise or activity, you can go to the folder QualityTime-ESL_Advice & Index. Two listings in PDF will enable you to do a search: Index_A_QualityTime-ESL_Tree_Structure.pdf, which duplicates the plan of the Document Annex, and Index_B_QualityTime-ESL_Materials.pdf with all the items in alphabetical order. Moreover, if you wish to quickly familiarize yourself with a selection of exercises, worksheets, assignments, activities, etc., then I recommend you have a look at the file Yr1_T1_Suggested_Files.doc. If you click on the hyperlinks in this document, you will access the files directly. The suggested pages to put into a booklet are arranged in categories. The first category is comprised of introductory pages with explanations about the course. Then you will find listening comprehension, grammar, vocabulary, and translation exercises in alphabetical order.
Changing languages


Most exercises are entirely in English and thus can be used by teachers all over the world. But I believe in the virtues of translation exercises from the student’s native tongue so that the learner will know the exact meaning of words and expressions—and not just have a vague idea. For this reason there are exercises targeting French students. For most of these exercises the teacher in a non French-speaking country can use any template in MS Word with “Key” in the name, type in the translations in the students’ language in place of the French, and then copy these translations into the template of the student page to create the exercise. A few files have “change_language” in the name, but this conversion can be done with any .doc file. For instance, you take a key (cf. Prepositions_Catch_Up-Change_Language_Key.doc), and you write the translations in a different language in the second box in the column to the left. Then you copy the translations into the exercise (cf. Prepositions_Catch_Up-Change_Language.doc). Several folders such as Lexis_To_Change_Language, Time_idioms_Key_Change_Language, and Make&Do_Self-Tests_To_Change_Language contain files ready to be converted. 

Another method is simply to eliminate all the French and add the native language of the students in the key (cf. Prepositions_Translation1_Key.doc). Then you copy the completed file and blank out the right answers to make up the student page—not forgetting to remove the word “key” (cf. Prepositions_Translation1.doc). Some files have a blank box for you to use to change languages (cf. French_Student_Calls_Voc_Exercise_Key-Change_Language.doc). But as I said previously, all exercises with the extension .doc can be converted into exercises for learners in different countries. Obviously, it takes time to type in another language, but with practice this should become easy for teachers and an excellent way to prepare a course or lesson. These exercises have been thoroughly tested and are based on an analysis of student needs, so it is worth converting them. French_Student_Calls_Voc_Exercise_Key_Change_Language.doc is used with the recordings and cloze exercises in the folder French_Student_Calls, and Saying_Thank_You_Exercise_Key-Change_Language.doc follows directly the work on Role-Play_Saying_Thank_You.mp3. Here again once you have written the key, you remove the English to make up the exercise page. With some files—particularly with vocabulary-building exercises in PDF—it is best to copy the file (using Adobe 8 or higher), add the language you need and redo the layout. This may take longer, but the final product will be well worth the effort. You will know exactly what you are teaching your students and will thus be able to test your students effectively, as explained in Chapter 13: Evaluation.
Please note…
From here onwards the hyperlinks no longer function with the free “Preview Version” of this digital book. The preview version is intended to show readers how the e-book works with its digital document annex and how to easily transfer these files onto hard disks. Teachers will quickly understand that MS Word/MP3 files can be customized to meet their specific needs, i.e. additional information, translations in the language of their students, creation of workbooks, or the requirements of their institutions. In this preview version there are 37 files, but in the full version there are over 1,500 in MS Word, MP3 and video format,s most of which can be customized. 

The QualityTime concept—a PowerPoint presentation


I trust you are now beginning to see how the Document Annex of this digital resource book may be useful to you and your students. I encourage you to look at the PowerPoint presentation about the course that I have included. It is called the QualityTime Concept and can be accessed directly by clicking on the hyperlink (cf. QualityTime-ESL_Concept.ppt). There is another one about an English language portal, i.e. intranet site (cf. QualityTime-Intranet_Site.ppt).
Student project presentations using PowerPoint


If you wish to have your students do oral presentations, see Chapter 15: Giving Short Presentations or Formal Talks. One example is the project presentation. I explain how we introduce this activity and how we prepare the students linguistically for their performance. Links take you to documents containing the assignment requirements and the advice we give to students about their slideshows. Additional links go to examples of student PowerPoints. As always, these documents are accessed 1) via hyperlinks in the chapter text 2) directly via the tree structure of the Document Annex 3) by browsing the Document Annex.  

Student films


Several examples of student films are available. These films can be shown by using a video projector linked to a computer. You can open the files with VLC (downloadable free on the Internet) or other software available on your computer. The short one-minute clips are best accessed via the tree structure of the Document Annex. Open successively the folders 10_Student_Films_1min / Car Ads / Car_Ads_Selection_1 and you will find the films and the scripts. You can also use the search engine of your computer to find the following files:

Car_Ad-1-Relax-divx.avi

Car_Ad-2-Hovercraft-divx.avi

Car_Ad-3-Chameleon-divx.avi

Car_Ad-4-Stitch-divx.avi 

Car_Ad-5-Half-horse-divx.avi

Car_Ad-6-Health1.mpg or Car_Ad-6-Health2.mpg

Car_Ad-7-Hydrogen-divx.avi


There are two examples of much longer films with their scripts. In the folder 11_Student_Films_10min / Short_Films_Student_Work, you will find CPP Angels (cf. CPP_Angels.mpg) and Something About Stella (cf. Something_about_Stella-divx.avi). These films are accessed through the tree structure by going to the folder 11_Student_Films_10min / Short_Films_Student_Work.  I speak about organizing film projects in Chapters 16 and 19.

“Interactive” podcasts with oral drills

On the QualityTime-ESL DVD I have included more than sixty of my original podcasts—in fact all of Season One. They are to be found in the folders “QualityTime-ESL Podcasts” or “Your English”. Here you can listen to three sample podcasts. Two of them have oral drills and the third one is for work on vocabulary through memorization. In both these series “QualityTime-ESL Podcasts” or “Your English” the first podcasts are relatively easy, and then they become quite challenging. They are suited to intermediate students preparing for international exams. They focus on essential grammar points and enable students to work on comprehension and speaking skills. They are effective, because they are “interactive”, i.e. requiring the student to “produce” language.

QualityTime-ESL Podcast No. 1:  The Verb To Be

Recording: QT-ESL 1 The Verb To Be.mp3  

Worksheet: QT-ESL 1 The Verb To Be - Worksheet.pdf 

Script: 
QT-ESL 1 The Verb To Be.pdf
QualityTime-ESL Podcast No. 6: The Simple Past vs. The Present Perfect

Recording: QT-ESL 6 Simple Past vs. Present Perfect.mp3 

Worksheet: QT-ESL 6 Simple Past vs. Present Perfect - Worksheet.pdf 

Script: 
QT-ESL 6 Simple Past vs. Present Perfect.pdf
Your English Podcast No. 7: Taking an Oral Exam Part 1
Recording: Your English 7 Taking an Oral Exam 1 (BSS-S1).mp3 

Script: 
Your English 7 Taking an Oral Exam 1 (BSS-S1).pdf
Please note…
For more audio-recordings with exercises you can go to either www.QualityTime-ESL.com or  iTunes and search for “QualityTime-ESL Podcasts” (grammar drills), “Your English” (active oral vocabulary acquisition) or “5-minute TOPs” (exercises based on famous quotes or lyrics).

The QualityTime-ESL team of teachers


If I have provided all these customizable MS Word and MP3 files, it is because I want to make my course documents adaptable to your specific needs. I ask you to keep the Copyright QualityTime-ESL at the bottom of the pages in order to foster communications between those who use these materials—both teachers and students.

Concerning the copyright indication, teachers should not at all feel they are just copying available files. Instead, they should consider they are part of the QualityTime Team, and that by using these documents properly they are adhering to the principles of effective teaching and the techniques of Enhanced ISST (Enhanced Individual Student Speaking Time), which are set out in this book. They can actually tell their students they belong to the team. Furthermore, teachers are welcome to contact members of the QualityTime Team through our Web site. You are invited to join the team or even become a contributing member. 

Preparing booklets and fortifying team spirit


The basic idea of QualityTime-ESL is to help you get started with teaching materials that really work. QualityTime-ESL is also intended to help you become more effective and efficient in your teaching and eventually be able to make up your own materials suited to the needs of your students. It may be difficult for you to see in the beginning how to make use of the vast Document Annex. For this reason I have included files and lists of suggestions for sample booklets in the folder 12_Sample_Booklets. For each booklet there is a cover, a calendar and even a two-page table of contents that can easily be modified as teachers compose their own workbooks (cf. Yr1_T1_A_Table_of_Contents-2pg.doc). The idea is for teachers to combine files from the QualityTime-ESL Document Annex with files of their own, and then put together booklets with bindings. For the first booklet in first year there is even a file that takes you directly to the suggested documents (cf. Yr1_T1_Suggested_Files_to_Choose_From.doc). For the three other sample booklets there are simply lists, but teachers will find the files mentioned by using the search engine of their computers. Each sample booklet “kit” contains a number of suggestions—and not the specific program for a term. Students truly prefer receiving bound booklets rather than the countless loose photocopies that will usually soon be lost or discarded. Making up booklets together with colleagues will fortify team spirit and make the course more appealing and effective. 

A sample booklet ready to print


In the folder Back_to_the_Basics_Volume_1-Pair_Work in section 12_Sample_Booklets we have included a prepared booklet with pair work activities. You will find the files, advice on preparing the booklets, instructions on how to use the exercises in class, instructions for the students on intensive pair work techniques—and a set of answer keys. The table of contents lists the exercises of the 25-page workbook (cf. 1 Contents.doc  / 1 Advice-How To Use This Booklet.doc / 2 Instructions for Teachers.doc / 2 Pair Work Correcting-Instructions.doc. The idea of this digital book is to help teachers, who work long hours, to make up their own booklets without wasting time.
A tremendous waste of paper


During my extensive career in France, I have seen a tremendous amount of unnecessary photocopying. Year after year the photocopying machines work at full speed. Why don’t we propose real books to our students? For one thing, books are expensive, and teachers do not necessarily find all that they wish to teach in one single book. Furthermore, even if university teachers in France wanted to assign a book or a manual, they would not be able to do so. University studies in France are supposed to be free. Textbooks are an extra cost to students. Consequently, most universities or engineering schools purchase one single copy of a book (a textbook or a book of exercises), and they photocopy for their students the pages they find interesting. This is perfectly legal, because the university has paid the fees allowing unlimited photocopying. Nevertheless, as a result thousands and thousands of loose papers are given out to students. Most of these papers are thrown away during the school year or at the end of the year after the exams. If the teacher has not published a booklet, which is bound, most of these papers will be lost. Such waste frightens and appalls me both from a pedagogical and an ecological point of view.

The dilemma of the language teacher

What attitude should we adopt concerning photocopying? Should there be complete freedom or strict control over it? Should we ask teachers to write/produce their own textbooks/workbooks? And if they did so, how many of these textbooks/workbooks would get published—and at what price? Many university professors have extensive responsibilities—carrying out research and supervising Ph.D. students—but they do benefit from comparatively few hours of in-class teaching. Many of these professors have the time to write textbooks or workbooks for their courses. But the average language teacher, with up to thirty classroom hours per week and much homework to correct, usually has neither the time nor the motivation to make up a booklet for his or her students. My wish is to help ESL/EFL teachers by providing them with files they can customize to create their own personalized booklets. 

At some universities today another solution has been found: all course materials are uploaded onto intranet sites. I have included a PowerPoint presentation to show you how such an intranet site works (cf. QualityTime_Intranet_Site.ppt). But this does not solve all the problems—in any case not for a language teacher—since the students have to do exercises. Some experts will say that students can do the exercises on a computer without paper with the added advantage that the computer will correct their mistakes—or at least count them. But I believe the students must have some written paper trace of the work they have done for real learning and permanent acquisition of language to occur. Moreover, it cannot be denied that writing by hand is an excellent way of assimilating vocabulary and language structures. Lastly, with today’s technology the price of photocopying a 100-page booklet for fifty to one hundred students is considerably less than the price of an equivalent student manual. I believe these are all good reasons to publish “homemade” workbooks.
Most files are fairly dense


To prevent waste of paper—this is my ecological side—let me point out that most files are fairly dense, particularly the PDF files. In other words, I have often put many words on each page. This has been done on purpose. We should help save trees to protect our environment and, consequently, try to use each page to a maximum. I wish to add that most of the documents—apart from the student tutorials and PowerPoint presentations—are very sober and appear only in black and white. Teachers may regret the lack of color on these pages. However, it is far less expensive to photocopy in black and white. Moreover, students at the university level prefer to work on documents that are discrete in color and do not seem to have been taken from high school or even junior high school manuals. The lack of Technicolor has never seemed to bother our students. In fact, it is far better when the students themselves add color to their booklets by highlighting all the things they are trying to assimilate. I have noticed students like to make annotations or add stars or arrows, when they are reviewing for an exam or preparing for an oral presentation. They also add much color to the classroom environment by projecting wonderful colored slides while using PowerPoint technology, for instance. You can see examples of their work in the Document Annex (cf. folder Projects_Powerpoint_Examples).
Student artwork


Another thing I would like to mention is that I have always refrained from including cartoons or drawings from magazines or books. First, this is against copyright laws and second, what the students really like to see in the booklets and what they look at and read with delight are all the drawings they themselves have produced for the course. These drawings come from their project presentations, futuristic car ads, invitations to seminars—with hilarious names for guest speakers or other forms of humor they or their fellow students have come up with. When my colleagues and I hand out a new booklet with downsized reproductions of the students’ own artwork or with amusing texts, the students actually laugh out loud and point enthusiastically to countless pages. Their enthusiasm is a joy to behold. In the Document Annex I have included just a few examples of student art that teachers might want to use when starting out, i.e. before they have received contributions from their own students (cf. folder 01_Explanations-Course / J._Student_Art_Work / Amusing_Projects_Hand_Drawn / Booklet_Covers / Solar_Powered_Car).  

The raison d’être of QualityTime-ESL

The reason behind the QualityTime-ESL project is to propose a digital resource book with a Document Annex enabling teachers to create their own booklets. With more than 1,500 files available to them—many of which are templates that can be customized—teachers will quickly learn how to make up booklets, combining instructions and grammar exercises as well as models of CVs (curriculum vitae/resumes) or artwork by students. Once the photocopies have been made and bound into a booklet, these papers will become precious tools that the students will keep for a long time. My wish is that by using the documents and the advice of this digital book, English language teachers will see that it is not so difficult to produce booklets both they and their students will be proud of. Most of the techniques I describe in this book can be used both in schools where the audio-visual equipment is elaborate and in places where the tools are limited to the absolute minimum: just one computer and a printer.

An alternative way of teaching


There are vast resources available for the ESL/EFL teacher today on CDs, on DVDs and on the Internet. Films and TV programs in English can be accessed all over the world. Why then are most young people entering universities unable to speak English? And why is it that after several years at university, they still don’t feel at ease expressing themselves orally in English? Year after year, high school graduates starting their engineering studies still tell me they have never really spoken English in class. Moreover, trained engineers respond in surveys saying what they regret the most about their university studies is that they didn't learn how to speak English correctly. The problem as I see it is not a lack of course material but a lack of effective techniques based on a psychological approach to the learning process. We have to take into account the basic emotions a student experiences when studying a foreign language—emotions that will either favor or go against the learning process. QualityTime-ESL is an alternative way of teaching, adaptable to most levels of language teaching.

A different student/teacher relationship

In conclusion I would like to say QualityTime-ESL: The Digital Resource Book is intended to show teachers an entirely different approach to the student/teacher relationship. There are numerous language exercises as well as documents specifying how students can perfect their presentation skills. There is also information about the psychology behind a successful English course. As you can read in the testimonials by former colleagues (cf. Chapter 00 B-Testimonials from ESL Professionals and Former Colleagues), the QualityTime-ESL approach has motivated them to create their own teaching materials based on the philosophy presented in this book. This is not a set method but a way of teaching that each person can progressively adapt to his or her own needs and personality. I hope readers will enjoy the following chapters and will quickly be able to copy from the digital Document Annex the documents that are of interest to them.
Marianne Raynaud
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